City of Fresno 410027

SENIOR COMMUNITY SERVICES OFFICER

Class Definition

Under genera supervision, performsresponsi ble public contact work and assistsregular law enforcement officers
in non-hazardous duties; may provide lead direction to subordinate Community Services Officers.

Distinguishing Characteristics

Senior Community Services Officer isthe advanced working level classinthe Community Services Officer series.
Incumbentsprovidetraining for subordinate Community ServicesOfficersand/or perform speciaized assgnments.
This dass is distinguished from Community Services Officer Il in that the laiter is the journey leve class and
incumbentsare not respons blefor providing direction to other employees. A Senior Community Services Officer
reports to a sworn or non-sworn supervisor and work is subject to review through observation, conferences,
reports and evauation of performance. Employeesin this class may be assgned to work any shift and may be
required to work nights, weekends and holidays.

Typical Tasks

(Thislig is neither indusive nor exclusive. Consequently, thisinformation may not reflect Essential Functionsfor
this class)

Performs non-hazardous investigative duties related to the commission of crimes againgt property and persons;
collects and preserves evidence at crime scenes.

Completes required police reports regarding criminas, traffic accident, incident, or civil problems, and
miscdlaneous non-hazardous incidents where Police Department action is requested; appears in court when
necessary.

Solicitscommunity participation, support and input in determining crime prevention needsand presentsinformation
to citizen groups, businesses and homeowners on crime prevention programs.

Prepares and conductstraffic safety presentation, maintainstraffic equipment; partici patesin sobriety checkpoints;
handles mediareations on traffic-related issues.

Reviews crimind complaint packagesfor completeness; conferswith the Didirict Attorney on chargesto befiled;
filestraffic and crimina complaint packageswith the courtsand monitorstheir timely progression through the court
Sysem.

Performs home and business security ingpections and makes security recommendations.
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Collects and compiles Satistica data; researchestrends and police reportsfor the development of home security
and crime prevention programs.

Assgscitizensby explaining the crimeand burglary prevention programsand methods of identification of property
and valuables.

Provides public information services for the Police Department, including preparing news releases and arranging
press interviews.

May direct and control crowds and traffic at accidents or specia events.
Reviews and responds to citizen inquires and gives generd assistance or direction as appropriate.
Assgsin training and may be required to prepare training curricula.

Performs routine office functions such as word processing, filing, record keeping, including the preparation of
police reports.

Performs related duties as required.

Knowledge, Abilities, and Skills

Knowledge of various crimind and vehicle codes.

Knowledge of police report writing techniques.

Knowledge of the mgor streets, buildings, and areas in the city of Fresno.
Knowledge of community service programs and community based organizations.
Knowledge of research techniques, methods and procedures.

Ability to find and preserve evidence.

Ability to testify in court as an expert witness.

Ability to demongtrate the various security methods and to ingtruct the generd public about the crime and burglary
prevention programs.

Ability to prepare clear and comprehensive reports.
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Ability to establish and maintain effective working relationships with those contacted during the
performance of assgned duties.

Ability to communicate oraly and in written form.
Ability to ded courteoudy but firmly with the generd public.

Ability to learn to operate a policeradio and use avariety of computer business software applicationsto prepare
clear, concise and comprehensive records, reports, correspondence, and other written materials.

Minimum Qualifications

Two years of experience as a Community Services Officer 11 with the City of Fresno Police Department.

Necessary Special Requirements

Possession of avalid CdiforniaDriver’s License is required and must be maintained during the entire term of
employment in the job class.

Must successfully complete a polygraph test and an extensive background investigation prior to gppointment.
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