City of Fresno 320050

TRANSIT SUPERVISOR |

Class Definition

Under generd direction, supervisesthetraining, assgnments, and performance of Bus Driverson an assigned shift.

Distinguishing Characteristics

Trangt Supervisor | isthefirg-line supervisory class in the Trangt Operations Section. Incumbents coordinate
the activities of Bus Drivers and implement and enforce divison operating procedures. Trangt Supervisor | is
distinguished from Trangt Supervisor 11 in that incumbents of the latter coordinate the activities of the programs
and gaff, as well as, supervise incumbents in the Supervisor | dass in coordinating the daily assgnments of
equipment and personnd. It differs from Bus Driver in that incumbents of the latter operate buses on assigned
routes.

Typical Tasks

(Thislig is neither inclusve nor exclusve. Consequently, thisinformation may not reflect Essentid Functionsfor
these classes))

Supervises the dispatch and operation of buses on an assigned shift.
Assgns driversto buses; checks-in drivers at the beginning and completion of runs.
Rides with drivers to evauate performance; makes corrections and suggestions as necessary.

Checks driversto insure that routes are being run ascheduled; restores service, in cases of delay or interruptions
to service.

Trains new Bus Driversin correct and safe bus operation; ingructs driversin public and passenger relations.
Investigates service interruptions, rule infractions, and accidents.

Investigates and resolves customer complaints and minor grievances.

Prepares required reports and memoranda.

Recommends disciplinary actions, commendations, and other personnel actions to department management.
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Responds to passenger accidents and traffic accidents involving department vehicles.
Responds to any field Stuations or incidents requiring intervention.

I dentifies service problems and recommends improvements.

May supervise the operation of demand-response paratrandt service.

Performs related duties as required.

Knowledge, Abilities, and kills

Knowledge of the rules, regulations, and standard operating procedures of the transt system and of bus routes
and schedules.

Knowledge of safe bus operating practices, and the hazards, safety rules, and precautions in bus operation.

Ability to supervise driversin operating buses on schedule, and to act quickly in making substitutions and meeting
emergency Stuations.

Ability to train driversin correct operating and safe driving practices.

Ability to operate buses skillfully, safely, and according to traffic laws and regulations.
Ability to investigate and resolve customer complaints courteoudy and tectfully.
Ability to resolve minor grievances and disciplinary actions.

Ability to perform limited repairs to buses and equipmen.

Ability to maintain records and prepare clear and concise reports.

Ability to establish and maintain effective working relationships with those contacted in the course of work.

Skill inwritten and ord communications.
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Minimum Qualifications

Fifteen units of accredited college or university course work in public or business adminigtration or a closely
related fidd; and three years of experience in trandt operations with the City of Fresno Transportation
Department, or with a comparable trangportation syslem. One additiona year of quaifying experience may be
substituted for the required education.

Necessary Special Requirement
Possession of avdid Class*“C” Cadlifornia Driver's License required at time of gppointment.

May be required to obtain aClass“B” California Driver’'s License with Passenger endorsement.
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